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Pulse in Action 
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• A regional operations leader monitors four

facilities from a single feed, instantly spotting a

wave issue at one site.

• A director checks Pulse

before a customer call

to quickly verify trailer

departures and dock

activity.

• A warehouse IT team

receives uptime and

system-health alerts as

visual cards, instead of

digging through logs.

Pulse turns operational 

noise into clarity. 
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Follow Event 
Producers 

Filter by shipment, 
customer, carrier 

or any other 
important criteria 

Built for What's Next 

Pulse is the start of a broader event orchestration 

layer. Today, Pulse visualizes operational events. 

Tomorrow, it will route them. 

The future of Pulse includes flexible event 

distribution to tools teams already use, such as 

Microsoft Teams, Slack, SMS, and more, reducing 

complexity and eliminating custom notification 

builds. 

See Your Warehouses in a 
Whole New Way 

Pulse is part of Softeon's WMS Enablement Tools, 

delivering real-time visibility, faster awareness, and 

better decision-making through a mobile-friendly 

experience. 
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